
2023 Member Priorities Tracker
In 2020, RAC launched our vision for a safer, sustainable and connected future for Western Australians. Since then, we have run 
several surveys with our members each year to better understand how they travel and what matters most to them.

Vehicle ownership and transport usage 

4%
Of members have 
an eRideable in 
their household

15% Use public 
transport

15% Ride a
bicycle

3% Use an 
eRideable

At least once a week...

Transport priorities 

How members get to work or study1

91%
Drive

22%
Catch public 

transport 13%

Walk
Work 
from 
home

9%

Preferred way to get to  
work or study

19%
Two days 
a week

15%
Three days 
a week

19%
Would choose to work from 
home five days a week

Members think 
it is extremely or 

very important for 
the Government 

to act to

78%

78%

74%

71%

Ensure public 
transport is affordable

Reduce deaths 
and serious injuries 
on our roads

Ensure public transport is 
more convenient 
and reliable 

Keep motoring 
costs down 

Cost of transport

Road safety

Top action to reduce motoring costs  
in the last year

Of five road pricing strategies tested with members, the following 
was observed:

The greatest support was for:

Charges for bigger/
heavier vehicles

51% 

Priority lanes for vehicles 
with multiple occupants

46% 

The greatest opposition was for:

Road tolls

71% 

Distance based 
charges

59% 

Congestion charges had more 
opposition than support

29%
Support



48%
Oppose



Public transport

Regional

35%
Improve security 
at stations and 
on services 52%

Better public 
transport between 
regional towns

Metro

54%
Make public 
transport free

55%
Improve security 
measures at public 
transport stations 
and services

Top 2
changes that 
members felt would 
encourage them 
to use public 
transport more

Comparing the 
cost of commuting
to and from work 
in Perth as a driver 
vs public transport

Felt driving would 
be less expensive

Felt driving would 
be more expensiveWalking more

28%
Ranked high traffic speeds 
in the top three biggest contributors 
to road fatalities and serious injuries

48%
Up from 

in 2020

20%
Up from 

in 2020

61%
Support government 
prioritising road trauma 
reduction over traffic flow

Initiatives members believe would be most effective 
at reducing the number of fatalities and serious 
injuries on WA roads

21% 21%
More road user 
education 
and training 

Tougher penalties 
for risky driving 
behaviours 

Vehicle safety

Commuting and congestion 

Perth based members satisfaction with commute

35%
Of members who 
would be unlikely to 
purchase a newer 
vehicle in the next 
three years indicated 
this was due to cost

24%
Up from 

in 2020

Safety features becoming 
prevalent in members’ vehicles 

54%
Have adaptive 
cruise control

28%
Have lane keep assist 
/ lane departure warning

48%
Up from 

in 2021

19%
Up from 

in 2021

37%
Have been in a 
vehicle where the 
technology has 
actively engaged to 
help avoid a crash 17%

Up from 

in 2021

Vehicle safety initiatives with the 
highest levels of support

81%
More education and 
training for drivers on how to 
use vehicle safety features

80%
Vehicle safety ratings 
being displayed on all 
new cars

Sustainability

62% Of those 
who would consider 
a hybrid but not a full 
electric vehicle 
indicated the  
cost is too high

Active travel

49%   Of women are 
concerned about sharing 
the road with vehicles 

22%   Of women report 
having a lack of confidence
in their skills as a barrier

36%   Of men are 
concerned about sharing 
the road with vehicles 

8% Of men report 
having a lack of confidence 
in their skills as a barrier

32%
The weather

24%
Lack of shade
and shelter

19%
Amenities 
being too far

23%
Of women 
nominate 
personal safety 
being a barrier

Compared to
15% of men

Top three reasons 
given for not using 
public transport more

Need my car (eg. for 
work, items and others)

Availability (doesn’t 
go where I need)

Time (takes 
too long)

40%

33%

25%

Members feel

walking on paths 
with eRideables  
than with cyclists

less 
safe

Members feel

driving around 
eRideables than 
around cyclists

less 
confident

1 Responses are multi choice and show that members change transport mode over the work week, but driving remains the most dominant
2 Includes members who responded that they never ride a bicycle

$5,265

Average 
member 
estimate 
of yearly 
car running 
costs

Of members estimate 
they spend under

On running their main 
vehicle each year

61%
$5,000

45% 20% 
27% 

For further information  
please contact advocacy@rac.com.au

Main
Household

Vehicle

2%
2%

68% Petrol

Diesel

Hybrid

Electric 63%
Drive

10%
Cycle

24%
PETROL

16%
DIESEL

45%
HYBRID

33%
ELECTRIC

Top actions government should take to reduce vehicle emissions

Investing in public  
electric vehicle  
charging infrastructure

33%

Strengthening the electricity 
grid to accommodate 
increasing renewable 
energy sources

32%

Percentage of members who would consider the vehicle type for  
their next vehicle purchase

42%
Of members claim the 
main barrier to cycling 
more often2 remains 
the fear of sharing the 
road with motorists

42%
Are satisfied when 
driving in peak hour 
five days a week

93%
Are satisfied when driving 
only 1 day per week and 
otherwise walking, cycling 
or riding

56%
Of members say 

that sitting in traffic 
congestion causes 
them a lot of stress

Areas the government should prioritise to help
encourage people to walk more often

Better planning of 
communities to provide 
more destinations 
& transport services 
within walking distance

Build on / 
improve the 
network of 
footpaths

Invest in 
improved 
public 
transport 
services

46%

29%

49%

49%

Providing incentives for 
purchasing low emissions 
vehicles

58%

Improving public 
transport to major 
activity centres

62%

Fixing pinch points 
at intersections

Initiatives members believe 
would most ease congestion 
on Perth roads

Support more people 
to work from home

53%

Areas the government should prioritise to help
encourage people to cycle more often

Improved 
on-road bike 
network

Improved 
off-road 
bike / 
shared path 
network

40%

39%
More green 
connections 
to/from key 
destinations

39%

Online
surveys
launched

3,893 
responses collected

21%
Use both 
equally

Trains 
remain the most 
popular public 
transport choice 

24%
Mainly using 

the bus

55%
Mainly using 

the train

26%

Is the average price 
these members 
would be willing 
to pay more than 
a petrol or diesel 
vehicle to buy one

Main barriers to cycling

Main barriers to walking

5%
Up from 

in 2022

Support a ban 
in principle

33% 45%

Oppose a ban 
in principle

Most supporters 
want a ban to 
begin by 2030  

When it comes to a future government ban on the 
sale of new internal combustion engine vehicles...


